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Dataminr’s
First Alert

Sweden Reinforces
Borders 

6 minutes
ahead of major 
news sources

Stockholm Terror Attack
APRIL 7, 2017

This event illustrated the effectiveness of the team’s 
reliance on technology to gain efficiencies. In this 
case, the technology included an automated 
Dataminr Real-time Alert, which notified the team 
and provided imagery from the scene several 
minutes before any other information source.

Early notification allowed the company’s security 
team to execute their response procedures before 
the incident appeared across major news services.

During this incident, a hijacked truck 
was deliberately driven into crowds 
of people before crashing into a 
department store. Five people were 
killed and 14 others were injured.

Taking Advantage of Tech

The company’s GSOC is staffed by two 
team members 24/7 and a third during 
weekday business hours for additional 
support. The company’s rapid global 
growth accentuates the GSOC’s focus on 
efficiency because it must continually 
cover new sites without increasing its staff.

Future technology investments include a 
database to store and analyze incidents 
and tools to create a workplace violence 
threat assessment program.

The group offers tours to raise internal 
awareness of its capabilities.

The centerpiece of the GSOC is a common operating 
picture (display) used to maintain awareness of events.

The core team triages and 
contextualizes incoming 
information before 
disseminating to relevant 
stakeholders in facilities, legal, 
HR, PR, and environmental 
health and safety.

The common operating 
picture includes open 
source information feeds 
and a mix of local and 
global news outlets.

Subscription social media  
software helps automate 
coverage of wider 
geographic areas.

Standard operating 
procedures expedite 
incident response times 
by delineating clear 
responsibilities.
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BIOTECH

BUILDING A CULTURE
OF SECURITY

This fast-growing biotech company has the smallest team we spoke 
with, with just three full-time employees and a handful of contractors 
covering 16 locations spread across 13 countries. As both a new and 
small team, this GSOC demonstrates how the size of a team does not 
necessarily indicate the scope of responsibility or the size of the daily 
workload. To cover its global locations with limited resources, the 
security team takes full advantage of advanced technology.

Key Takeaways
•  Smaller security teams may have wide-ranging, 

global responsibilities
•  Technology helps close the gap and allow 

greater efficiency

CorpSec Q&A
When was your security team established?  2015

How big is your team?  3 people

What is your most common task?  Responsibilities are 
equally distributed across a variety of tasks

What are your top priorities for the next five years?

1    Support global expansion

2     Invest in business continuity technology

3     Develop an insider threat program




