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CASE STUDY

New York Post Relies on Dataminr for      
the Earliest Tips to Breaking Stories
The New York Post Digital Network, a leader in adopting innovative newsroom tools, relies on Dataminr for News to receive the 
earliest tips to breaking news and pre-viral stories — delivered directly to journalists in real-time via Slack, TweetDeck, mobile,        
and email.
 
Dataminr has been an incredibly valuable breaking news alert tool for our newsroom,” says Remy Stern, Chief Digital Officer of the 
New York Post. “Twitter’s firehose can be difficult to monitor, and Dataminr helps us to quickly cut through the noise and assess 
what’s important.
 
Dataminr for News alerted the New York Post, the oldest continuously published daily newspaper in the U.S. with an audience of 
forty-two million unique users, to the year’s biggest stories including the Ariana Grande concert bombing in Manchester, the death of 
American student Otto Warmbier following his release from the North Korea, and the U.S. Congressional baseball practice shooting 
in Del Ray, VA.

To accelerate the newsgathering process, the Post’s   
newsroom integrated the real-time alerts into Slack using the 
Dataminr for News Slack App. Dedicated Slack channels for 
Breaking News, Business, and Sports alerts keep the Post’s 
editorial staff ahead of the news cycle, and a Slack channel for 
Entertainment alerts the Page Six editorial team to breaking 
celebrity news and pre-viral stories as they emerge.

The Slack integration ensures the entire team is aware of 
breaking stories as they happen and removes the need to 
share alerts, cutting down on production time. In addition to 
desk-specific Slack channels, a key benefit of using Dataminr 
is that each journalist can customize alert delivery to their 
workflow.
 
“Some folks in our newsroom rely completely on mobile     
alerts and desktop notifications, and don’t use Slack at all,” 
Stern says. “Others predominantly rely on mobile alerts and 
desktop notifications but check the Slack channel to see if 
they’ve missed anything throughout the day. We also have 
several  folks who only use the Slack App and use it as their 
chief discovery tool.”

When a story tip comes through Dataminr, the Post will often 
use a video or photo from the tweet surfaced in a Dataminr 
Alert to build out coverage of the story.
 
“We often find breaking news before other outlets with 
Dataminr, and this speed gives us a competitive advantage,” 
Stern says.
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